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T U Z A   W A R R A N T Y
2 Year Factory-backed Warranty on Parts and Workmanship,

5 Year Factory-backed Warranty on Suspension
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Warranty explained:

Tuza Warranty is eĄective from the purchase date of a New TUZA horse «oat (warranty is 

not included when purchasing a 2nd hand «oat from TUZA).

Tuza warranty covers any manufacturing technical defect within the warranty time frame. 

Warranty for Workmanship and paĒs is within 2 years and warranty for the Tuza Suspen-

sion is within 5 years from when the trailer was purchased.

TTuza warranty does not cover defects caused from misuse or other reasons other than 

manufacturer’s defect.

Tuza warranty is factory backed, meaning if the trailer is needing repair or replacement of 

paĒs it will need to return to the factory to be completed. Tuza are not responsible for the 

cost of transpoĒ to get the trailer back to the Tuza factory.

TUZA TUZA may agree to another paĒy repairing the trailer if geĔing back to the factory is not 

possible. However respectable quotes will need to be reviewed and agreed upon by Tuza 

prior to another paĒy working on the trailer.

Warranty is void if repairing without Tuza’s consent is completed.

Email: sales@tuza.com.au

Web: www.tuza.com.au
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